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DERWENTSIDE HOMES

how to
make

a
complaint

Anonymous complaints
Derwentside Homes will treat anonymous complaints seriously and
investigate them through the same process as complaints from
specific sources up to Stage 1 of the complaints procedure.
Anonymous complaints will be dealt with the same degree of
importance and within the relevant timescales.
Derwentside Homes reserves the right not to investigate a
complaint where the subject of the complaint occurred more than
12 months ago or where in the view of the appropriate Service
Director, the complaint is unclear, mischievous, vexatious or
frivolous. In these cases the complainant will be notified within 15
working days.

The Ombudsman
You may complain to the Independent Housing Ombudsman. The
Ombudsman will only look at the case after Derwentside Homes
has had a chance to look at the problem.

Housing Corporation
The Housing Corporation is the government body which overseas
the work of Derwentside Homes. Although it does not investigate or
try to resolve individual complaints, you can complain directly to the
Housing Corporation in exceptional cases if you believe we are
acting illegally or improperly, for example awarding contracts
through fraud or favoritism. 
Derwentside Homes will only deal with complaints about the
service provided by Derwentside Homes. If you have a complaint
regarding a service that Derwentside District Council provide you
must contact the council to follow their complaints procedure.
For full details of our policy on the complaints procedure please log
on to www.derwentsidehomes.co.uk

Complaint Form
Please use CAPITAL letters

First name

Last Name

Number and street address

Town

Postcode

If you are making this complaint for someone else, please give his
or her name

First name

Last name

Please tell us what you complaint is:

If you are making a complaint, what solution do you believe would
be fair to all parties?

Derwentside Homes
The Greenhouse

Greencroft Industrial Estate
Annfield Plain, Stanley

Co Durham
DH9 7XN

Telephone 08458 505 600

Annfield Plain
Neighbourhood Office

23 Front Street
Annfield Plain

Co Durham
DH9 7PY

Telephone 01207 218620
Fax 01207 218620

Langley Park
Neighbourhood Office

Thomas Street
Langley Park

Durham
DH7 9SB

Telephone 0191 3735467
Fax 0191 373 7423

South Stanley
Neighbourhood Office

1 The Shops
South Stanley

Co Durham
DH9 6PF

Telephone 01207 218600
Fax 01207 218600

Moorside
Neighbourhood Office

Surrey Crescent
Moorside,

Co Durham
DH8 8DE

Telephone 01207 218484
Fax 01207 218484
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Derwentside Homes Ltd
Greengates House
Amos Drive
Greencroft Industrial Park 
Stanley
County Durham
DH9 7YE




