
Derwentside Homes is making even more improvements to its customer
service team – so it will be easier for you to get in touch with us.

CONTACT US
Tenants can contact
Derwentside Homes by calling:
Customer Services: 08458 505 600
Repairs freephone: 0800 783 9295
If your call is made out of normal office hours
and isn’t an emergency, please leave a
message and someone will call you back the
following day.

Emergency
We can be contacted in an
emergency on Freephone 
0800 783 9295.

Write
You can write to us at:
Derwentside Homes, The
Greenhouse, Greencroft

Industrial Park, Annfield Plain, Stanley, County
Durham, DH9 7XN. You can e-mail us at:
customerservices@derwentsidehomes.co.uk

Internet 
A range of housing services are
available on
www.derwenstidehomes.co.uk

From this month, an improved
telephone service will link
Derwentside District Council
offices in Front Street, Stanley,
and the Civic Centre in
Consett, to Derwentside
Homes Customer Services
Team so all your enquiries can
be dealt with straight away.

This team will also be able to
arrange personal home visits
from one of our advisors.

Derwentside District Council
Staff at Front Street and the
Civic Centre will still be
available to collect rent
payments and give advice 
on housing applications.

The meetings are held on a Wednesday
from 6pm to 7.30pm at the Greenhouse.

The next meetings are:
April 23 May 21 June 25

If you would like to join the Forum or have any
questions or opinions you would like to raise,
contact Susan Clark on 08458 505 600 or
email: customer.services@derwentsidehomes.co.uk

Derwentside Tenants’ Forum holds monthly meetings,
to discuss the issues that are important to tenants.

Have your say at the Forum
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Bringing better
services to you
























