




Name
Address

Telephone Number Mobile Number
Email Address
Gender (please tick) Male Female Transgender
Date of Birth (DDMMYYYY)
Relationship Status Single Married Engaged Partnered

Widowed Divorced/Separated           Civil Partnership
National Insurance Number

White Asian

British Asian British Do you consider yourself as a 
member of the Traveller or Gypsy 
Community?

Irish Indian
Eastern European Pakistani
Other European Bangladeshi Yes No
Other Chinese

Japanese
Other

Black Mixed If you have answered OTHER then 
please state your nationality below:

Black British White/Black Caribbean
Black African White/Black African
Black Caribbean White/Asian
Other Other



Do you consider yourself Disabled or Vulnerable? Yes No

If you have a disability or impairment please tick as many boxes that best describe your disability:

Registered Blind Visually Impaired
Deaf / Hearing Impaired Problems with everyday tasks
Wheelchair User Learning difficulties
Language Difficulties Mobility Problems

Mental Health Issues Trouble with reading / 
numbers

Cancer Other

If you have answered OTHER then please state your disability or impairment below:

Name
Address
Telephone Number
Relationship to you

Heterosexual / Straight Homosexual /Gay Man
Lesbian / Gay Woman Bi-sexual
Other

If you have answered OTHER then please state your sexual orientation below:



Please tell us how you would like to get involved:

Receiving regular information Customer Panels Tenants’ Forum
Consultation events Training Courses Residents’ Association
Surveys Editorial Panel Neighbourhood Voice
Email Group SoWat Group Other (Please state below)
Scrutiny panel

Please tick the box that best describes your current work status:

Employed full time (30 hours or more per week)
Employed part time (less than 30 hours per week)
Self-employed (full or part time)
Government supported training
Unemployed and available for work
Retired from work
Looking after family / home
Full-time education at school, college and university
Permanently sick or disabled

If you are doing something else then please tell us about it in the space below:

If you aren’t in employment, would you like help to get 
into work? Yes No

What is your average 
weekly household income Up to £100 £100 - £200 £200 - £300 £300 +

Do you have a bank account? Yes No
How do you pay your rent? Direct Debit Paypoint

Telephone Other
Would you like help with debt or money related issues Yes No
Would you like help with welfare benefits? Yes No
Do you have home contents insurance? Yes No



I would rather speak to someone face to face than by phone
I would rather be contacted by phone than receive a letter
(by law we do have to send you some letters, but we will make sure that someone also contacts you by phone to let 
you know what the letter is about)

I would like to receive phone calls through Typetalk as I have a hearing impairment
I would like a sign language interpreter present when you deal with me face to face
I would like written documents translated into my preferred language

Please tell us your preferred language:

I would like to receive all correspondence in Braille
I would like to receive all correspondence in Large Print
I would like to receive all correspondence on Audio Tape
I would like an interpreter to explain documents to me
I would like to receive correspondence by email
I am happy to be contacted by any standard method
I would prefer to be sent information by text
(please make sure you have given us your mobile number)

Do you have a home computer or access to one where you live? Yes No
Do you have access to the internet? Yes No
Would you like to be able to access your rent statements online? Yes No
Would you be interested in computer related training Yes No
Would you like to be able to read and access more information on 
the website? Yes No

If yes, please tell us what you would like to access

Facebook Twitter Myspace Bebo Other
Please State



Name Date of Birth Ethnic Origin Male/Female Disability Relationship to you



If you require this document in different formats, 

languages, large print, Braille or audiotape please contact 

us using the contact details at the bottom of this page.
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Customer Services

Derwentside Homes,

Greengates House,

Amos Drive,

Greencroft Industrial Park,

Stanley,

County Durham

DH9 7YE

0800 783 9295 or 01207 521 100

customer.services@derwentsidehomes.co.uk

www.derwentsidehomes.co.uk

Bengali

Chinese

Hindi

Hungarian

Latvian

Lithuanian

Polish

Punjabi

Urdu


