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This booklet offers initial
guidance on how to avoid
unmanageable debt as well as
how to deal with it before it gets
worse.  More detailed advice
and assistance can be sought
from the Citizens Advice Bureau
or other advice agencies should
you require professional help.  
If  you are experiencing financial
difficulties the sooner you
address them the better.

Get advice from the
Citizens Advice Bureau 
as soon as you know that
you’re having problems
meeting your payments



1. Don’t ignore the problem
– it won’t go away.  The longer
you leave it the worse it gets.

2. Make the most of your
income – Check that you are
claiming all the benefits and
tax credits that you can. If
you have lost your job or you
are off  work because you’re
ill, check if  any debts are
covered by payment
protection insurance.

3. Tackle your priority debts
first – for example, debts that
would mean losing your home
(like rent & mortgage arrears)
or having your gas & electricity
cut off.  (See page 3)

4. Work out your personal
budget – show it to your
creditors when you contact
them.  A form to help you do
this is included in this
information pack.

5. Get in touch with your
creditors str aight away and
explain your situation.
Contact all of  your creditors
not just the ones which are
shouting the loudest.  If  you
arrange to pay some and not
others you may get into
difficulty again.

6. Work out a reasonable 
offer for each creditor
Don’t worry if  the offer seems
small.  Creditors prefer a
regular, small amount rather
than an offer you can’t meet
every time.

If  you owe one creditor £100
and one £1,000 don’t offer
them the same repayment.
The one you owe £1,000 will
expect more! (see page 4 to
work out payment offers).

Once you have made
arrangements stick to them! 

7. Don’t give up trying to
agree an offer even if
creditors are difficult.
– If  the first person you speak
to is unhelpful, ask to speak 
to someone more senior.

8. Always keep copies of
letters and papers you send
or receive – Record dates 
and times of  phone calls and
the name of  the person you
speak to.

9. Borrowing money to pay off
your existing bills or debts
is rarely the best option.
– Be cautious of  all
companies offering to turn 
all your loans into one.  Get
advice first, especially if  the
company wants to to take your
home as security.

10. If you get taken to court
make sure you reply to all
letters immediately – and
give the court all the facts.
Always go to court hearings
and take your personal 
budget with you.

Dealing with Debt – Top ten tips
Section 1
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If  you borrow £100 and pay it
back over a year you will pay:

Credit Union – 
Annual percentage rate
from 12.7% - you pay
back £106.66p

Doorstep lender – 
Annual Percentage rate
up to 177% - you pay
back £214.66p

We strongly recommend 
that you join the Credit union
for borrowing and saving,
otherwise you could be
throwing money away



Priority bills and debts
Section 2

Debts are either priority or 
non-priority depending on the
penalties that can be imposed 
if  you do not pay.  If  you are
struggling to pay all your debts
always make sure you pay your
priority debts first.

Never be pressured into 
paying non-priority debts
before priority debts, even 
if the collectors call at 
your home.

Seek advice immediately 
if you feel you are being 
bullied or harassed.

Priority debts Consequences
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Rent or mortgage

Electricity, gas, telephone, 
Water rates

Council tax

TV licence

Maintenance including child support 

You could lose your home 

You could be cut off
Water can no longer be cut off

A bailiff  could take your belongings
You could have money taken from your 
benefit or wages
You could go to prison

You could have money taken from your benefit 
or wages
A bailiff  could take your belongings
You could be fined up to £1000
You could go to prison

A bailiff  could take your belongings
You could have money taken from your 
benefits, wages or bank account
You could go to prison
You could lose your home

Non-priority debts Consequences

Catalogue
Credit card
Store card
Personal loan
Bank overdraft
Doorstep lender

You could be taken to county court and receive 
a County Court Judgement

If  you own your own property you could receive 
a Charging Order.  However, you cannot be
imprisoned and rarely lose your home



Income & expenditure sheet
Available income statement on behalf of:

Section 3

Net wages – self
Net wages - partner
Other net wages
(specify)

Benefits
Income support/IBJSA
Incapacity benefit
Disability living
allowance
Child benefit
Other

Pensions
Retirement
Occupational
Other

Other Income
Child support/
Maintenance
Non-dependant
Contribution
Other

Total Income

Expenditure
Rent
Mortgage
Second mortgage
Secured loan
Endowment

Insurance & costs
Buildings
Contents
Mortgage protection
Life
Housing repairs
Council tax & arrears
Water rates & arrears

Housekeeping
Food
Pets

Weekly/Monthly

Cigarettes

Laundry/Cleaning
Fuel
Gas
Electric
Coal
Other

Car
Petrol
Road tax
Insurance
Service/repairs
MOT
HP (if  essential)

Travel
Public – school
Public – work

Children
Baby (nappies etc)
School uniform/meals
Pocket money
Childcare
Other

Other
Clothing
TV/video license
TV/video rental
Prescriptions etc
Child support
CCJ/magistrates
Telephone
Loans & arrears

Total Expenditure

Total Income
Total Expenditure
Available Income

Income Weekly/Monthly
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Making offers to creditors
Section 4

Once you have worked out your
available income using the
Income & Expenditure sheet you
can use the following formula to
work out how much to offer each
creditor, as this formula is used
by most advice agencies, offers
are usually accepted.

Don’t worry if  the offer seems
small.  Creditors prefer a 

regular, small amount rather than
an offer you can’t meet every
time.  If  you owe one creditor
£100 and one £1,000 don’t offer
them the same repayment.  
The one you owe a £1,000 will
expect more.

Individual amount owing x
available income divided by
total amount owing = offer.

This example is based on an
available income of  £40 per
month.  Use the sheet provided
to work out your available
income.  After working out your
offers, the total repayments
should always add up to your
available income.

If you require further help or
assistance there are a number
of agencies that will do this
free of charge.  Don’t be fooled
into paying someone to help
you out of debt without
approaching a free agency first.

Useful contacts

Derwentside Homes 
Towneley House Clifford Rd,
Stanley, DH9 0AQ

Freephone: 0800 783 9295
Customer Services: 08458 505 600
E Mail: customer.services
@derwentsidehomes.co.uk

Derwentside Citizens 
Advice Bureau
Tommy Armstrong Centre,
Clifford Rd, Stanley, DH9 0XG
Tel: 01207 278554

Derwentside District Council
Civic Centre, Medomsley Rd,
Consett, Co. Durham, DH8 5JA
Telephone Customer Services:
01207 693693

East Derwentside Credit Union
Tel: 01207 2218933
E Mail: info@edcred.co.uk

West Derwentside Credit Union
Tel: 01207 588549
E Mail: wdcreditunion@tiscali.co.uk

HFC
Dorothy Perkins
Catalogue
Lloyds TSB
Provident
Total owing

2049.61
660.00
320.00
1569.29
809.00
5407.90

15.16
4.88
2.37
11.61
5.98
40.00

2049.61 x 40.00 ÷ 5407.90 =
660.00 x 40.00 ÷ 5407.90 =
320.00 x 40.00 ÷ 5407.90 =
1569.29 x 40.00 ÷ 5407.90 =
809.00 x 40.00 ÷ 5407.90 =
Available income

Creditors Amount Owing Offer (£)Using the formula


Text Box
Derwentside Homes Ltd
Greengates House, Amos Drive, Greencroft Industrial Park, Stanley, County Durham DH9 7YE

Text Box
Durham County Council

Text Box
Prince Bishops Community Bank
Glenroyd House, 
Medomsley Road 
Consett
County Durham.  
DH8 5HL
01207 593445 or 01207 593443 or 08456 838669

info@princebishopscreditunion.org.uk
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Rent Arrears Information
Section 5

Avoid the Christmas debt trap

• If you need to use credit,
shop around for the
cheapest rates.

• Read all the small print
before signing

• Work out the total amount
to repay not just the 
weekly payment

• Make sure the repayments
stay with your budget.

0% interest can be an
advantage, but only if  you repay
within the specified time.  If  you
do get into difficulties, contact
the Citizens Advice Bureau.

Annual percentage rate
This takes into account the
interest and any other charges
such as arrangement fees.  All
lenders have to tell you what
their APR is so that you can
compare the cost of  borrowing.

Payment protection insurance
This insurance can be very
expensive and in many
instances will not cover you
when you need it most.

Be sure that you are eligible 
for the insurance and will be
able to make a claim when you
need to.

Store cards
Don’t be fooled by the 10% if  you
take a card today offer.  This is
only a good deal if  you can afford
to pay the outstanding amount in
full. Otherwise the interest will
soon make that purchase a very
expensive bargain.

Keeping track of your money
It doesn’t take too much effort to
do this if  you put your mind to it.
When you withdraw cash from 
the ATM be sure to get a
receipt.  You can also check
your balance and you will get a
statement regularly.

Bank accounts
If  you borrow £1,000 on a credit
card at 17.9% APR and make
only the minimum monthly
repayment of  2% - It will take
you over 25 years to repay.

This is a very expensive way to
borrow.

Credit cards
If  you don’t have a bank
account it can be costing you
money!  For example if  you pay
your household bills by direct
debit you could save on
average each year of  around:-

• £22 in electricity charges
• £38 in gas charges
• £12 in telephone charges

Direct debit also makes it easier
to change your supplier if  you
find a better deal.

People are often wary about
opening a bank account
because they are afraid of
going overdrawn and getting
into debt.  The answer to this is
a basic bank account which
will not allow you to go
overdrawn.  If  you have a
County Court Judgement you
may still be able to open a
basic bank account, so you
can pay your bills and withdraw
cash through the ATM.

Useful information

We understand that it can be a struggle to keep up with
your rent payments – and we are here to help.

The first thing to do if  you are struggling to keep up with
your rent is contact us on FREEPHONE 0800 783 9295. 

There are seven easy ways to pay your rent with
Derwentside Homes.

They include:

• Direct Debit

• Post Office/Pay Points

• Standing Order

• By telephone

On Monday to Friday, between 8.30am and 5pm
payments can be made over the telephone on 08458
505 600 using a credit or debit card. Please quote your
tenancy account number.

�
�

By post
You can send cheques/postal orders made payable
to Derwentside Homes Ltd to The Greenhouse,
Greencroft Industrial Park, Annfield Plain, Stanley,
Co Durham, DH9 7XN. Please write your tenancy
account number on the back of  the cheque. 

Counter payments
You can pay via the cashier at any Derwentside
District Council Office at Front Street, Stanley or
Civic Centre, Consett. Please make any cheques
payable to Derwentside District Council.

Internet payments
Payments can be made via the internet at
www.derwentsidehomes.co.uk
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Ten energy tips to save you money

1. Turning your thermostat
down by 1ºC could cut your
heating bills by up to 10 per
cent and save you around
£75 per year.

2. Close your curtains at dusk
to stop heat escaping
through the windows.

3. Replace your light bulbs with
energy saving
recommended ones: just one
can reduce your lighting
costs by up to £100 over the
lifetime of  the bulb - and
they last up to 12 times
longer than ordinary light
bulbs. 

4. Always turn off  the lights
when you leave a room.

5. Is your water too hot? Your
cylinder thermostat shouldn't
need to be set higher than
60ºC/140ºF.

6. Don't leave appliances on
standby and remember not 
to leave appliances such as
mobile phones chargers on
charge unnecessarily.
Standby could be costing
you up to 10% of  your
energy bill. 

7. If  you're not filling up the
washing machine, tumble
dryer or dishwasher, use the
half-load or economy
programme. 

8. Only boil as much water 
as you need (but remember
to cover the elements if
you're using an electric
kettle). 

9. A dripping hot water tap 
wastes energy and in one
week wastes enough hot
water to fill half  a bath, so
report this immediately.  

10. If  you are looking at
replacing electrical
appliances, look for those
with the energy saving
recommended logo.  Energy
saving appliances use less
energy and could save you
up to £100 a year. 

Note:*Based on a gas heated
semi-detached house with 
3 bedrooms

For any enquiries on energy
efficiency advice, home
improvements and energy
saving products visit
www.energysavingtrust.org.uk
or freephone 0800 512 012

Derwentside Homes Tenants
We are embarking on the 
following measures to help
customers reduce their fuel
bills. This may enable some
customers to move out of  fuel
poverty and reduce your home’s
carbon footprint.

• Installation of  gas to properties
with solid fuel and full electric
heating

• Installation of  ‘A’ rated
condensing boilers

• New double glazed high
performance doors and
windows

• Loft top ups
• Insulated cylinder jackets
• Cavity insulation

For further details contact
Customer Services on
Freephone 0800 7839295

Fuel poverty and energy efficiency
Section 6

Derwentside Homes
Freephone: 0800 783 9295
Customer Services: 08458 505 600
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