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Under Occupiers Scheme What our tenants say

Is your home too big? This is what some of our tenants had
to say:

Are you living on your own?
“I'm really happy in my new flat. | had

We can find a home that suits your an operation on my knee and needed
needs to move to somewhere on the ground
floor.”

Whatever your change in ) .
circumstances’ we can help | contacted Derwentside Homes and

. . within two weeks of looking at this flat,
you to fmdd a home that suits my wife and | had moved in.”
your needads.

If your property no longer meets your If you WOUId like tO move, ‘!Ve
housing needs and you are under- can provide you with practical
occupying, we could move you to a more  gdvice and support throughout.
suitable property and complete any _ '
adaptations required to your new home. *® We will show you how to bid for a
smaller property through the Choice
A smaller home is easier to manage. Based Lettings scheme.
You could also reduce your rent, council

: : e We can accompany you when you
tax and heating bills.

look at a new home.

As an under occupier, you will have * We can advise you on c[earing_your
a higher priority on the Durham Key old property of unwanted furniture
Options scheme. and carpets.



Did you know...?

e You can bid for both council, housing
association and private rented
properties in Derwentside and you
can bid for up to six properties each
week.

e |fyou are aged 55 or over, you
can be considered for sheltered
accommodation.

e You may also be able to keep a
spare room if your current property
has three or more bedrooms.

This means if you are living in a
4-bedroom house and your need

is only for a 1-bedroom property,
you could downsize to a 2-bedroom
property to suit your lifestyle.

How does it work?

All you need to do is register for a
transfer.

Forms are available from:

Customer Services,
Derwentside Homes,
Greengates House,

Amos Drive,

Greencroft Industrial Estate,
Stanley,

County Durham

DH9 7YR

Tel: 0800 783 9295 or 01207 521 100




If you require this document in different formats,
languages, large print, Braille or audiotape please contact
us using the contact details at the bottom of this page.
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Magyar Ha On eltérsé formatumban, mas nyelven, nagy bettis nyomtatéssal, Braille

Hungarian  frassal vagy hangszalagon szeretné megkapni ezt a nyomtatvanyt, lépjen
érintkezésbe vellink a lap aljan talalhato kapcsolat felvételi cimek hasznalataval.

LatvieSu Ja jums Sis dokuments ir nepieciesams dazados formatos, valodas, liela druka,
Latvian Braila raksta vai audioieraksta, ladzu, sazinieties ar mums izmantojot
kontaktinformaciju $Ts lappuses apaksa.

Lietuviskai Jeigu jums reikia Sio dokumento kitais formatais, kalbomis, dideliu Sriftu, Brailio
Lithuanian rastu arba jrasyto | garsajuoste, prasome susisiekti su mumis, naudojant sio
puslapio apacioje pateiktus kontaktinius duomenis.

Polski W przypadku zainteresowania wersjg dokumentu w innym formacie, jezyku,
Polish wydaniem drukowanym duzg czcionkg, pisanym alfabetem Braille'a lub w formie
nagrania, prosimy o kontakt. Dane kontaktowe podano na dole strony.
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Customer Services 0800 783 9295 or 01207 521 100
Derwentside Homes,

Greengates House,

Amos Drive, customer.servicesldderwentsidehomes.co.uk

Greencroft Industrial Park,

Stanley,
County Durham @ www.derwentsidehomes.co.uk
DH9 7YE
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