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Adaptations for older and
disabled people

Derwentside Homes will:

e Develop and improve existing
services for older and disabled
customers;

e Develop new services in consultation
with tenants to enable older and
disabled people to keep their
independence as far as practicable;

e Work with partner agencies to
ensure we provide suitable services
to meet the needs of older and
disabled tenants to enable them to
live independently in their homes;

e Help older and disabled tenants
access services and offer advice
about the types of services available
to them.

Adaptations fall into two categories;
minor works such as grab rails or
handrails (usually where the work costs
less than £500) or major works, such
as provision of a shower or installing
specialist equipment for example a
stair lift.

Derwentside Homes provide minor
works directly either by a self-referral
basis or from a referral made by

a health care professional. Major
adaptations (and in exceptional cases
a minor adaptation) are subject to a
full assessment by an Occupational
Therapist who works with Durham
County Council's Health and Social
Care.

Minor adaptations

Minor adaptations include fitting
handrails, grab rails and other works
costing less than £500. Derwentside
Homes will strive to have the work
carried out within seven days of the
contractor getting the go-ahead to do
the work.

In certain circumstances, most

notably when the customer is awaiting
discharge from hospital, minor
adaptations will start within one day of
directing the contractor to carry out the
work.

Major adaptations

Include fitting lifts, changes to heating,
installing showers and fitting ramps.
Once the contractor is given the go-
ahead, work will be completed within
the following timescales.

Floor level showers, 5 weeks
over bath showers

and ramps

Change of heating 6 weeks
(following installation

of gas supply)

Straight flight stairlifts 6 weeks
Curved rail stairlifts 6 weeks
Vertical lifts 10 weeks

In certain circumstances, most
notably where the customer is
waiting for discharge from hospital,
major adaptations will have shorter
timescales.

Assessment for adaptations

You can apply for an assessment for
adaptations in the following ways:

Minor work

For minor work; by contacting our aids
and adaptations section by:

e Phone: 0800 783 9295 or 01207 521 100

e E-mail: customer.servicesd
derwentsidehomes.co.uk

e [nwriting:

Derwentside Homes
Greengates House

Amos Drive

Greencroft Industrial Park
Stanley

County Durham

DH9 7YE

Major work
For major work:

e Through social services by phoning
08458 505 010, or

e By speaking to your health service
professional [for example, a district
nurse or physiotherapist)




This leaflet explains how we can provide aids and
adaptations to help you live in your home. If you would
like it translated or in a different format, contact us at the
address below.
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Customer Services 0800 783 9295 or 01207 521 100
Derwentside Homes,

Greengates House,

Amos Drive, customer.servicesldderwentsidehomes.co.uk

Greencroft Industrial Park,

Stanley,
County Durham @ www.derwentsidehomes.co.uk
DH9 7YE
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