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What is condensation?

When warm moist air produced by
ordinary household tasks such as
cooking and bathing hits a cold surface
(for example a cold wall or a window) -
condensation occurs. Unless the moist
air can escape to the outside through
an open window, air vent or extractor
fan, it will always stay in your home
moving around until it finds a cold spot
where it can condense.

Condensation can cause dampness
and mould growth in your home. This
looks unpleasant and can increase the
risk of respiratory illness. It can also
cause wooden window frames to rot.
This leaflet explains how condensation
forms and how you can keep it to a
minimum.

How can I tell if | have
condensation or if it’s a
different damp problem?

Moisture in the air inside your
home causes condensation. This
leaflet explains how you can reduce
condensation and prevent mould
forming.

A fault in the structure of the building
can cause damp. There are two basic
types of damp:

e Penetrating damp happens when
water enters your home through an
external defect (for example, a crack
in a wall or a loose roof tile).

e Rising damp is when there is a
problem with the damp-proof course
or membrane and water rises from
the ground into the walls or floor.

Rising damp, leaking plumbing and rain
getting to the house (through the roof or
around window frames) normally differ
from condensation in that they usually
leave a tidemark’.

What are the causes of
condensation?

The three main causes of problem
condensation are: high levels of
moisture in the air, not enough
ventilation and cool temperatures.

High levels of moisture
in the air

There is always some moisture in

the air, but many day-to-day tasks
can increase this, including cooking,
washing, using a tumble-drier without
an external outlet (unless it is self-
condensing), drying washing indoors
and even breathing!

Causes of moisture

Everyday household tasks can be major
contributors to condensation within
properties, the table opposite shows
the condensation these activities can
create and the measures you can take
to combat them.

Drying
Clothes (6lbs
washing in
an unvented
tumble-dryer]

10 pints

Washing 1 pint
Clothes
Using a
paraffin or
bottled gas
heater (for 5
hours)

3 pints

Breathing
(e.g. two
sleeping
adults for
eight hours)

1.5 pints

Having a bath 2 pints

Cooking by
gas (for 3
hours)

3 pints

Possible Solutions

If you use a tumble-dryer make sure it vents outside.
Don't dry clothes indoors if possible. If you have to, open
the window and shut the door of the room where the
clothes are drying, as this will let the moisture from

the wet clothes go outside rather than circulate in your
home.

Do not hang wet washing on radiators around your home
- doing so is likely to cause condensation problems.
Provide natural ventilation through opening a window to
allow moisture to escape.

Avoid using portable gas and paraffin heaters. They give
off moisture so open a window if you have to use one.
Paraffin heaters, portable bottled gas heaters and fixed
flueless gas heaters all produce heat, but they also cause
water vapour.

Burning one gallon of gas or paraffin produces one gallon
of water.

Paraffin and portable bottled gas heaters can also be
dangerous and expensive to run. They can cost as much
as, or even more than, heating using peak rate electricity.
Provide natural ventilation through opening a window.
Open at least one window in each room for some part of
the day.

Wipe down window-sills and windows to remove any
sitting water or condensation.

Use an extractor fan in the bathroom if you have one
when you have a bath or shower.

Keep the bathroom door shut when in use to stop
moisture moving around your home.

Try putting cold water in the bath before adding hot - it
creates no steam this way!

If you have a combination boiler, experiment with the
water thermostat at the boiler to get it to a usable
temperature without the need to add cold water.

Leave the windows slightly open for half an hour after
bathing to get rid of the moisture. Remember to shut
them afterwards!

Use the extractor fan or open the window in the kitchen
when cooking to let the moisture out.

Cover boiling pans with pan lids - this will also save fuel.
Close the kitchen door when cooking as this stops the
moisture moving around your home.

If you have trickle vents above the windows, keep them
open and don't block up any air vents.



Inadequate ventilation

If the air in your home is unable to
circulate freely it can increase your risk
of condensation. Opening doors and
windows (even if it is a small window
and you close it when you go out] are
simple ways to help keep your home
ventilated. There are also other ways to
improve air circulation in your home:

e |f you have them, use extractor
fans to ventilate fully the kitchen or
bathroom. If you don’t have extractor
fans, keep doors to these rooms
closed and open windows until the
room has aired;

e Tryto allow a space between the wall
and any large pieces of furniture to
enable air to circulate more freely;

Prevent dampness in cupboards
and wardrobes by keeping them
ventilated. You may also find that
if they are too cluttered air won't

circulate properly - so don’t overfill;

You should open bedroom windows
during the day to allow at least one
complete air change;

Make sure your tumble-dryer vents
outside;

Don’t cover airbricks or ventilation
grills.

Cool temperatures

The colder your home is, the more likely
you are to suffer from condensation. Try
to make sure that all rooms are at least
partially heated. Condensation most
often occurs in unheated bedrooms. To
prevent condensation, the heat has to
keep room surfaces reasonably warm.
It takes time for a cold building to
warm up, so it is better to have a small
amount of heat for a long period, than a
lot of heat for a short period.

Houses and flats left unoccupied and
unheated during the day get cold, which
encourages condensation. Whenever
possible, it is best to keep the heating
on, even at a low-level. In houses, the
rooms above a heated living room
benefit to some extent from heat

rising through the floor. However, in
bungalows and in most flats, this does
not happen due to increased insulation.

Some rooms are especially cold
because they have several outside
walls, or lose heat through a room as
well as walls. Such rooms are most
likely to have condensation and some
heating is therefore necessary. Even

in a well-insulated house and with
reasonable ventilation, it is likely to be
necessary to keep all rooms in cold
weather at no less than 10°C to avoid
condensation. When living rooms are in
use, you should raise their temperature
to about 20°C.

What else can | do?
Should | buy a heat recovery fan?

Heat recovery fans are expensive, but
they are a good investment. They cost
about £250 to buy and install. They are
effective as they get rid of the moisture
(and smells) in the air, especially from:

e Kitchens and bathrooms;
e Recycle the heat at the same time;

e Bring fresh, filtered air into your
home;

e Improve the health of your home.

Heat recovery fans should run
continuously on a low speed setting.

What about dehumidifiers?

Installing a dehumidifier may not be the
best way of tackling condensation. They
are expensive to buy (£200 to £300) and
need emptying every day. However, they
are useful for drying damp buildings
out, for example after leak damage, or
for specific rooms. Dehumidifiers are
no substitute for no-cost measures of
reducing the water vapour put into the
air and keeping rooms well ventilated.



Mould

Mould is a small fungus that thrives on
damp areas in your home - especially
wallpaper, furniture and clothing. The
best way of tackling mould is to reduce
the condensation levels and prevent it
from growing.

Dampness from condensation often
causes the growth of black mould on
walls and other cold surfaces such

as tiles. Mould and mildew can also
grow on furnishings, curtains and
even clothes in wardrobes. It may first
appear in corners or behind cupboards,
but it can spread across entire walls.
Mould can spoil wallpaper and
furnishings and can make your home
unhealthy.

You can remove mould on washable
surfaces by wiping down with
detergents or mould removers. It can
wash out of fabrics, but may leave
stains or spoil colours.

What to do next

If you continue to experience
condensation and problems with mould
it may be necessary to have a technical
survey carried out on your property.
Please contact Customer Services to
arrange this or if you need advice. We
will send an inspector to assess the
nature of the problem if needed.

Contact Us:

Derwentside Homes Ltd
Greengates House

Amos Drive

Greencroft Industrial Park
Stanley

Co Durham

DH9 7YE

Tel: 0800 783 9295 or 01207 521 100

E-mail: customer.services(d
derwentsidehomes.co.uk

Web: www.derwentsidehomes.co.uk




This leaflet is a guide to minimising condensation in your
home. If you would like it translated or in a different format,
contact us at the address below.
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