Derwentside

This is a direct debit form for paying your rent. If you would Homes

like it translated or in a different format, contact us at the
address below.
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Direct Debit - A really easy way
to pay your rent

You don’t have to remember to pay your
rent - we do it for you.

If your rent changes we will recalculate
the amount you need to pay and

advise you at least ten working days in
advance of any change.

If your Housing Benefit changes we
will recalculate your payment and
advise you at least five working days in
advance of any change.

Please ensure that you have the funds
in your bank account at the time of
payment or you will incur charges from
your bank.

What happens now

On receipt of your instructions you will
be sent an acknowledgement of receipt
letter.

Before we take any money from your
account, you will receive a letter
advising you of the date your first
payment will be taken and the amount
of that payment.

On receipt of this letter, if you have
any queries, you must contact us
immediately on 01207 521 100.

How to contact us

You can write to us or contact us by
telephone or email. Details can be
found on the back of this leaflet.

Are you finding 48

it difficult to

pay your rent? {

If you are experiencing difficulties

paying your rent please contact
the Income Management Team on
01207 521 100

The Direct Debit Guarantee

e This Guarantee is offered by all
Banks and Building Societies that
accept instructions to pay Direct
Debits.

e |f there are any changes to the
amount, date or frequency of your
Direct Debit Derwentside Homes
Ltd will notify you five days in
advance of your account being
debited or as otherwise agreed. If
you request Derwentside Homes Ltd
to collect a payment, confirmation of
the amount and date will be given to
you at the time of the request.

e |Ifanerroris made in the payment
of your Direct Debit, by
Derwentside Homes Ltd or your
bank or building society you are
entitled to a full and immediate
refund of the amount paid from
your bank or building society. If you
receive a refund you are not entitled
to, you must pay it back
when Derwentside
Homes Ltd asks you to.

¢ You can cancel a Direct Debit at any
time by simply contacting your
bank or building society.

Written confirmation may be required.
Please also notify Derwentside Homes
Ltd.

Please retain this guarantee.

Derwentside
Homes

Instruction to your Bank or Building Society to pay by Direct Debit

Please complete the form and send it to:

Derwentside Homes Limited,
Greengates House, Amos Drive,
Greencroft Industrial Park,
Stanley Co. Durham DH9 7YE

Namels) of Account Holder(s)

Originator Number

o]l 7]2] 7 ]o]6]

Tenancy Reference Number

HEEEEEEEEN

Branch Sort Code

HERERN

Bank/Building Society Account Number

HEREREEN

Name and full postal address of
your Bank/Building Society

Choose the payment date you prefer
(please tick box)

[]sth [] 15th [] 28th

PLEASE COMPLETE, THIS IS NOT PART OF
YOUR INSTRUCTION TO YOUR BANK OR
BUILDING SOCIETY.

Name of Tenant(s)

Address

Postcode
FOR USE BY DERWENTSIDE HOMES LTD.

Instruction to your Bank or Building Society
Please pay Derwentside Homes Ltd Direct Debits
from the account detailed in this Instruction
subject to the safeguards assured by the Direct
Debit Guarantee | understand that this Instruction
may remain with Derwentside Homes Ltd and, if
so, details will be passed electronically to my
Bank/Building Society.

Signature

Date

FOR DERWENTSIDE HOMES LTD

If No, | consent to the Tenant(s) being informed of any
notifications with regard to this Direct Debit Instruction.

Is the Bank account held in the name of the tenant [please tick) D Yes D No

Signature

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.



