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The cash incentive scheme

This information sheet details the
standards to be achieved in order for
you to be awarded the £75 incentive.

You will need to give 28 days notice of
your intention to leave the property.

A Tenancy Services Officer must inspect
your home while you are still living in it.

You will be allowed to make a claim for
the incentive if the following criteria are
met. You must:

* give the required notice that you are
leaving, normally four weeks

e hand in your keys by midday on the
Monday that your tenancy ends

* leave your home and gardens clear
and free of rubbish

e have a clear rent account for
8 consecutive weeks prior to
termination of tenancy

¢ leave no other debts owed to
Derwentside Homes

* have no outstanding breaches of the
tenancy agreement

e allow viewings of your home to
prospective tenants during the
termination period and provide a
forwarding address

Once you leave the property we will
inspect the property again and provided
you meet all the criteria, and you have
made a claim for the incentive, we will
forward a cheque for £75 to you.

Meeting the criteria
Keys

Two sets of keys to be provided for
the front and back doors and where
applicable.

Furniture / White goods

All furniture, fridge, freezers, cookers,
carpets, underlay, carpet gripper, lino
and curtains to be removed from the
house. Foam back carpets stuck to the
floor must be removed and all foam
scraped off the floor. You must arrange
for furniture packages to be collected
prior to you vacating the property.

Decoration

The standard of decoration in the
property should be in good condition
and free from graffiti. Stickers, tape,
“blu tack”, nails, pin tacks, hooks and
posters should be removed from all
doors, windows and walls. Any holes in
plasterwork to be filled.

Alterations

All modifications/alterations to the
property must be removed and made
good unless agreed with the Tenancy
Services Officer when the property

is first inspected e.g. showers to be
removed; walls to be re-instated if
through rooms have been created.

Fixtures and fittings

All fixtures and fittings e.g. doors,
cupboards to be in a good state of

repair. Where light fittings are removed,

a basic pendant fitting should be
provided.

Rubbish

All rubbish to be cleared from the
house (including the loft areas), garden,
sheds/outhouses and garage, where
applicable.

Please note that rubbish should be
disposed of carefully. Please contact
Durham County Council for a list of
waste disposal sites where you can
dispose of any household effects.

Garden

The garden should be neat and tidy
grass/hedges cut, borders tidy and
paths clear and swept.

Cleaning standards
Kitchen

e All kitchen cupboards to be
cleared cleaned and disinfected
inside and out.

radiators to be cleaned.

e Windows and frames to be cleaned.
Bathroom

e Clean and disinfect toilet (inside and
out), wash hand basin, all taps and
bath/shower.

e Floor to be swept and mopped.
e Radiators to be cleaned.

e Windows and frames to be cleaned.

e Kitchen sink and work surfaces

to be cleaned and disinfected. '
e Floor to be swept and mopped.
e Electrical switches, sockets and

General

* All floors to be swept/mopped as
appropriate.

e All windows and frames, electrical
sockets and switches, woodwork,
doors, frames and skirting boards
and all radiators to be cleaned.

e All cobwebs to be removed
throughout property.

Derwentside
Homes

Cash incentive claim form

|/ We,

of (new address):

- POSECOdE:

wish to make a claim for the £75 cash incentive for leaving my Derwentside Homes
property

at (old address):

- POStCOde:

in good condition. | understand the qualifying criteria and confirm that this has
been met

Signed:

Date:

Please complete, detach and return this completed form. No stamp required.

Office use only (please tick if met)

Rent check Property check
Keys No tenancy enforcement issues
Alterations

TSO signature: cDate:

TSO claim approved: Date:




